(Your Organization’s Name Here)

VICTIM ADVOCATE 

STANDARD OPERATING PROCEDURE


______________________________________________________

PROCEDURE TITLE:  SCOPE OF HANDBOOK
     PROCEDURE NO. 1000

A copy of the Victim Advocate Standard Operating Procedures (SOP) is provided to all new Victim Advocates.  The purpose of this SOP is to provide general guidance for all Advocates so that they will be better prepared to carry out the professional duties of a Victim Advocate.  This SOP is not intended to be a “cover-all” manual nor is it intended to replace (any other manual your organization may use).

________________________________________________________________________

PROCEDURE TITLE:  SCOPE OF JOB

                 PROCEDURE NO. 1001

1. Mission Statements:

(Your Organization’s Mission Statement)
(Your Respective Unit’s Mission Statement)

2. (Your Respective Unit’s Name)

A brief explanation of your unit’s history and purpose

____________________________________________________________________
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3.        Job Description:

The position of Victim Advocate is a varied position indeed.  Just like line (deputies, officers), Advocates must be able to function within a multitude of environments and working conditions and must be willing to and capable of serving in a broad capacity.  Hence, Advocates must be resourceful and able to “think outside of the box”.  Some of the duties and responsibilities of a Victim Advocate are to:

· Provide emotional and moral support to victims of crimes.

· Identify and inform victims of crimes of their rights according to law.

· Conduct on-the-scene crisis intervention when applicable.

· Act as a liaison between victims, police officers, investigators, and community-based agencies.

· Arrange for professional counseling and support groups.

· Provide information and referrals.

· Provide training for law enforcement and the community on a variety of topics and educate law enforcement and victims of new laws pertaining to victimization.

· Assist victims in filing applications for the victims compensation fund through the Governor’s Office of Victim Assistance to help with medical expenses, lost wages, counseling expenses, and funeral expenses.

· Help prepare victims for court and provide court advocacy and accompaniment.

· Provide information regarding current status of cases.

· Assist victims by referring/providing protection resources (i.e. transportation to court, emergency shelter, ADT alarm systems, risk assessment, cellular phones for 911 emergencies).

· Participate in community programs and outreach in an effort to further educate as well as become a more integral part of the communities.

4. Work Shifts:

Your unit’s respective work shifts here

________________________________________________________________________

PROCEDURE TITLE:  CODE OF ETHICS

     PROCEDURE NO. 1002

Victim Advocate Code of Ethics:

1. The primary role of the Victim Advocate is to assist and provide service to clients.

a. Victim Advocates should serve all clients with devotion, loyalty, and determination with professional competence and skill. 

2. Victim Advocates will respect the dignity and rights of all clients.

a. Victim Advocates should not discriminate on the basis of race, gender, sexual orientation, age, origin of birth, marital status, political values, or handicap.

3. Victim Advocates should explain and provide complete and accurate information in regards to the services available to the clients. 

a. Victim Advocates should acquaint clients with the respective risks, rights, opportunities, and obligations allied with assistance to them.

b. Victim Advocates should draw upon knowledge, experience, skill, and any other available resources to assist clients.  

4. Should there be a conflict between two clients, the Victim Advocate should act in best regards on behalf of one client, only after referring the other client to another qualified Victim Advocate for services.   

5. Victim Advocates should conduct themselves in a sincere and trustworthy manner.

a. Victim Advocates should not misrepresent themselves or, with purpose and knowledge, mislead a client.

Ethical Standards:

1. Dedication to Clients

a. The main responsibility of Victim Advocates is to assist the client.

2. Clients Right to Self-Determination

a. A client has the right to decline services at any time regardless of the situation. 

b. Victim Advocates will not pressure a client into acceptance of services.

3. Competence

a. Victim Advocates should strive to become, and to remain, adept in professional practice and the performance of professional functions. 

b. Victim Advocates should not claim as their own knowledge that they have acquired from another source; nor should a Victim Advocate falsify information given to a client.

c. Victim Advocates should be aware of and have knowledge of the various cultures that they will encounter and how to interact with clients from other cultures.
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4. Confidentiality of a Clients’ Personal Information

a. Victim Advocates should respect the privacy of clients and hold in confidence all information acquired in the course of professional service.

b. Victim Advocates should not share a client’s personal information with those who do not have both a proper clearance and a need to know.

c. Victim Advocates have the responsibility of informing clients regarding the limits of confidentiality in a given situation, the reasons for obtaining specific information, and how it will be used.

5. Sexual Relationships

a. Victim Advocates should never engage in sexual activities with clients.

6. Acceptance of Gifts

a. Victim Advocates should not accept anything of monetary value for making a referral or for providing a service (i.e. money, gift certificates, clothing, invitations to restaurants).  

7.  Inappropriate Language

a. Victim Advocates should not use inappropriate language while in the presence of clients or co-workers.

b. This includes:

i. Profanity

ii. Racial slurs

iii. Crude/demeaning jokes

iv. Comments of a sexual nature

8. Promises to a Client

a. Victim Advocates should not make any guarantees regarding legal outcomes or financial compensation.  

b. Victim Advocates should not make clients feel indebted for the services provided.

________________________________________________________________________

PROCEDURE TITLE:  VICTIMS’ RIGHTS
                 PROCEDURE NO. 1003

A. Background:

















          Every victim of a crime has certain legal rights under South Carolina State Law.  These rights were added to The Constitution of South Carolina, 1895, in 1998 by the General Assembly.     

B.
Victims' Bill of Rights 
                                                             (Article 1, Section 24, The Constitution of South Carolina, 1895): 

(A) To preserve and protect victims' rights to justice and due process regardless of race, sex, age, religion, or economic status, victims of crime have the right to: 

(1) be treated with fairness, respect, and dignity, and to be free from intimidation, harassment, or abuse, throughout the criminal and juvenile justice process, and informed of the victim's constitutional rights, provided by statute; 

(2) be reasonably informed when the accused or convicted person is arrested, released from custody, or has escaped; 

(3) be informed of and present at any criminal proceedings which are dispositive of the charges where the defendant has the right to be present; 

(4) be reasonably informed of and be allowed to submit either a written or oral statement at all hearings affecting bond or bail; 

(5) be heard at any proceeding involving a post-arrest release decision, a plea, or sentencing; 

(6) be reasonably protected from the accused or persons acting on his behalf throughout the criminal justice process; 

(7) confer with the prosecution, after the crime against the victim has been charged, before the trial or before any disposition and informed of the disposition; 

(8) have reasonable access after the conclusion of the criminal investigation to all documents relating to the crime against the victim before trial; 
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(9) receive prompt and full restitution from the person or persons convicted of the criminal conduct that caused the victim's loss or injury, including both adult and juvenile offenders; 

 (10) be informed of any proceeding when any post-conviction action is being considered, and be present at any post-conviction hearing involving a post-conviction release decision; 

(11) a reasonable disposition and prompt and final conclusion of the case; 

(12) have all rules governing criminal procedure and the admissibility of evidence in all criminal proceedings protect victims' rights and have these rules subject to amendment or repeal by the legislature to ensure protection of these rights. 

(B) Nothing in this section creates a civil cause of action on behalf of any person against any public employee, public agency, the State, or any agency responsible for the enforcement of rights and provision of services contained in this section. The rights created in this section may be subject to a writ of mandamus, to be issued by any justice of the Supreme Court or circuit court judge to require compliance by any public employee, public agency, the State, or any agency responsible for the enforcement of the rights and provisions of these services contained in this section, and a willful failure to comply with a writ of mandamus is punishable as contempt. 

(C) For purposes of this section: 

(1) A victim's exercise of any right granted by this section is not grounds for dismissing any criminal proceeding or setting aside any conviction or sentence. 

(2) "Victim" means a person who suffers direct or threatened physical, psychological, or financial harm as the result of the commission or attempted commission of a crime against him. The term "victim" also includes the person's spouse, parent, child, or lawful representative of a crime victim who is deceased, who is a minor or who is incompetent or who was a homicide victim or who is physically or psychologically incapacitated.  [Note: The spouse, parent, child, or lawful representative, even though a victim under the law and eligible for respective benefits, may be referred to in this SOP as “survivor(s)”, “guardian”, or other like terminology, so as not to be confused with the primary victim.]
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(3) The General Assembly has the authority to enact substantive and procedural laws to define, implement, preserve, and protect the rights guaranteed to victims by this section, including the authority to extend any of these rights to juvenile proceedings. 

(4) The enumeration in the Constitution of certain rights for victims shall not be construed to deny or disparage others granted by the General Assembly or retained by victims. (1998 Act No. 259, Section 1, eff February 17, 1998.)

_______________________________________________________________________

PROCEDURE TITLE:  GENERAL PROCESSES
     PROCEDURE NO. 2000

A.    Case Assignment:

1.
How your respective unit obtains its Incident Reports and how they are dispersed among the Victim Advocates.  At the end of this section, you may wish to add something like “The Victim Advocate will attempt to initiate contact with the victim as soon as possible after being issued a case.  Specific case management procedures are expounded upon throughout this SOP.”
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CONTINUATION PAGE FOR PROCEDURE 2000
B.
Additional Support:

In addition to the duties and responsibilities of an Advocate described in this SOP, Advocates should be prepared to assist the Victim by other appropriate means, according to good judgment, or as requested by the victim or prescribed by the Department.


C.
Refusal of Services by Client:

The victim/survivor generally has the right to refuse services by Victim Services and the request to forgo services should be honored.  However, in a case where the Advocate has reason to believe the victim is in a traumatized state or unable to make a sound or informed decision, the Advocate should attempt to give the victim/survivor an opportunity to take advantage of services at a latter date.

D.      Termination of Services:

(Your organization) can close a case upon the culmination of providing the victim/survivor with assistance, when the case has been turned over to another agency (such as the Solicitor’s Office victim advocate), when services have been refused, or when the victim/survivor is unable to be located/fail to respond to attempted contacts by (your organization).  However, the decision to close a case is largely at the discretion of the Advocate.  

E.      Documentation:

Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and in the Victim Unit database.

_____________________________________________________

PROCEDURE TITLE:  HOMICIDE
                            PROCEDURE NO. 2001
A. Definition:

A homicide is the killing of one person by another.  In defining homicide, there are several types including, but not limited to, criminal, vehicular, reckless, negligent, and justifiable homicide.  Any family member or close friend of anyone who is a victim of a homicide will likely have common feelings of loss and grief.  However, depending on the particular nature of the homicide and the significance of the relationship, survivors may experience different feelings and respond to an incident in different ways.

B. Procedure:

In the event of a homicide the Victim Advocate will follow the below listed procedures.

1. The on-call Victim Advocate will generally be notified of a homicide via the Desk Sergeant.  At this time, the Advocate will respond to where the family members are present.  This means that the Advocate will generally respond to the scene of the crime or hospital, however this is not always necessarily the case.

2. The Advocate will make contact with an on-scene Investigator or (Deputy, Officer) whenever possible to receive a briefing on the incident.  Depending on the circumstances, this may be done in person or via phone.  If it is not possible to make contact with an Investigator or (Deputy, Officer), the Advocate will contact the Desk Sergeant to receive pertinent information.

3. Upon establishing contact with the family or friends of the victim, the Advocate will determine who the closest family member(s) or friend(s) is.  The Advocate will introduce him/herself to this person(s) as a Victim Advocate with (your organization).  The Advocate will attempt to offer emotional support and build rapport with the respective family member(s) or friend(s).  At this time, the Advocate will determine whether an additional Advocate is needed.  If another Advocate is needed, the on-scene Advocate will make the appropriate request.
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4.
In addition to offering emotional support to the family/friends, the Advocate will act as a liaison between them and the Investigators, uniformed (Deputies, Officers), and other personnel on scene.  

5.
It is largely a judgment call as to how long the Advocate should remain on   scene, however the Advocate should stay present until he/she feels that he/she has done a reasonable job of providing initial emotional support and stabilizing the situation.

6. When the Advocate determines that the situation is stabilized, he/she will get contact information for family members and friends, being sure to ascertain the relationship of these persons to the victim.  The Advocate will request a point of contact (POC) for the family.  All communication regarding the case will transpire through that POC.  Additional POCs may be necessary on a case-by-case basis.  The Advocate should also ensure that the POC has the name and contact information of the Investigator assigned the case and that he/she knows how to get a copy of the Incident Report.

C. Follow-up Procedure:

The Victim Advocate will reestablish communication within a reasonable amount of time. 

1. The Advocate will introduce/reintroduce him/herself as a Victim Advocate with (your organization) and attempt to relay condolences.  When applicable, the Advocate will then set up an appointment to have the survivor fill out a SOVA application and to determine if the survivor needs additional assistance.  The survivor can come in to (your office) or the Advocate can conduct a home visit, generally depending on the preference of the survivor.
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2. Upon setting up an appointment and before termination of the conversation, the Advocate should determine if additional resources are needed.  If so, appropriate referral should be made.

3. While friends and non-immediate family members are not generally contacted by the Advocate and are not usually granted services by the State, it is the policy of (your unit) to make an attempt to assist anyone in need.  In the event that a non-immediate family member of a victim requests assistance, the respective Advocate will make a reasonable attempt to assist the person or make a referral. 

D. Office Visit/Home Visit:

1.
On the day of the scheduled office visit or home visit, it is important that the Advocate be on time and have the required materials to conduct the meeting (i.e. SOVA application, Resource Manual, etc).  If the meeting is to take place at (your office), effort should be made in advance to secure an area suitable to accommodate the family member.

2. If applicable, the Advocate should assist the survivor in filling out the appropriate paperwork and making referrals and should make an attempt to aid the survivor as necessary and appropriate.  
E. Additional Support:

1. The Advocate should maintain contact with the designated POC and notify him/her of any arrests, bond hearings, court appearances, etc if the Advocate has knowledge thereof.  The Advocate should also provide the POC with the contact information regarding respective service providers.
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2.
The Advocate, if requested by the survivor, should also attempt to attend court hearings to support the survivor.  

3.
The Advocate, if requested by the survivor, should also provide transportation to court for him/her.

F. Termination of Services:

(Your organization) can close the case at the time the case is assumed by the Solicitor’s Office victim advocate.  However, services often extend beyond this time.  The reason for this is due to the knowledge of the case that has been gained by (your office) and the rapport that has been established with the victim’s survivors.

G. Refusal of Services by Client:

If the victim’s survivors initially decline services, the survivors will be extended an opportunity to receive services upon their request.  The reason for this is that the survivor is often traumatized after the lost of a loved one and may decline services based on initial feelings of anger, loss, or confusion; then decide later that he/she wishes to receive assistance. 

    H.   Documentation:

1.
Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and entered into the Victims Unit database. 

2.
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.

_____________________________________________________

PROCEDURE TITLE:  SUICIDE
                                        PROCEDURE NO. 2002

A.
Definition:  

Suicide is the act of taking one's own life voluntarily and intentionally.  
B.
Procedure:  

1.
Generally, (your unit) will not become involved with a suicide because the survivors are not eligible for benefits through the State.  However, in some cases, Victim Advocates can and do become involved.  Additionally, Advocates may provide referrals to witnesses and/or family members  

2.
Only if the death has been ruled a homicide should financial services be offered.

_____________________________________________________

PROCEDURE TITLE:  SEXUAL ASSAULT                       PROCEDURE NO. 2003


A.
Definition:

A sexual assault is an offense where a person causes another person to engage in an unwanted sexual act by force or threat.

B.        Procedure:

There are generally two ways a Victim Advocate will receive notification of a sexual assault.  In most cases, the Advocate will either be (I) notified of the assault via the Desk Sergeant or (II) receive an Incident Report via the Law Enforcement Specialist.

I.a.
If the Advocate is notified of the assault by the Desk Sergeant, he/she will respond to where the victim is.  This means that the Advocate will generally respond to the scene of the crime or to the hospital, although this is not always necessarily the case.  

b.
The Advocate will make contact with the on-scene Investigator or (Deputy, Officer) if possible to receive a briefing on the incident.  Depending on the circumstances, this may be accomplished in person or via phone.  If unable to make contact with an Investigator or (Deputy, Officer), the Advocate will contact the Desk Sergeant to receive pertinent information.
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c.
If the Advocate responds to the scene of the crime, he/she will offer initial emotional support to the victim and help him/her make contact with other family members/friends who can offer emotional support.  If the Advocate makes contact with the victim at the hospital, he/she will perform in a similar role; although if the Advocate is called out to the hospital, he/she may perform less in an initial emotional support role since there will likely be trained mental health professionals present.  In either case, the Advocate should exercise good judgment.

d.
Before the Advocate clears from the scene, he/she will determine if additional resources are needed.  If so, the Victim Advocate will try to further aid the victim with the resources at his/her disposal.  The Advocate will then inform the victim that he/she will be making contact to check on him/her.  The Advocate will give the victim his/her contact information and the name and contact information of the Investigator assigned to the case, and request that the victim call if any assistance is needed.  

e. Following the initial response, the Advocate will make phone contact with the victim within a reasonable amount of time to check on him/her.  Generally, once this is accomplished, the case will be closed as there are generally sufficient services already in place for the victim of a sexual assault.  However, if the victim has not already filled out a SOVA by way of other means (at the hospital, etc), the Advocate should assist him/her in doing so.  Furthermore, if the victim is still in need of any additional assistance, the Advocate should attempt to provide further aid to him/her.  
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f.
If phone contact is unsuccessful, the Advocate will attempt contact 2 more times before closing the case. 

g. Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and entered into the Victims Unit database.  

h. Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.

II.a.
If the Advocate receives notification of the sexual assault by way of an Incident Report, he/she will contact the victim within a reasonable amount of time to check on him/her and to ensure that he/she knows how to go about receiving a copy of the Incident Report and that he/she has the name and contact information of the Investigator assigned the case.  Generally, once this is accomplished, the case will be closed as there are generally sufficient services already in place for the victim of a sexual assault.  However, if the victim has not already filled out a SOVA by way of other means (at the hospital, etc), the Advocate should assist him/her in doing so.  Furthermore, if the victim is still in need of any additional assistance, the Advocate should attempt to further aid him/her.  

b.
If phone contact is unsuccessful, the Advocate will attempt contact 2 more times.  If still unsuccessful, the Advocate will send a letter to the victim and wait 10 days for a response before closing the case.
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   c.
Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and entered into the Victims Unit database.  

d.  
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.

    
C.
Additional Support:

1.
The Advocate should contact the victim and notify him/her of any arrests, bond hearings, court appearances, etc, if the Advocate has knowledge thereof.

2.
The Advocate, if requested by the victim, should also attempt to attend court hearings to support the victim/family.  

3.
The Advocate, if requested by the victim, should also provide transportation to court for him/her.

_____________________________________________________

PROCEDURE TITLE:  SEXUAL ASSAULT OF MINOR  PROCEDURE NO. 2004


A.
Definition: 



A sexual assault of a minor is an offense where a person causes a minor to 


engage in a sexual act by force, threat, or coercion.


B.
Procedure:

There are generally two ways a Victim Advocate will receive notification of a sexual assault of a minor.  In most cases, the Advocate will either be (I) notified of the assault via the Desk Sergeant or (II) receive an Incident Report via the Law Enforcement Specialist.

I.a.
If the Advocate is notified of the assault by the Desk Sergeant, he/she will respond to where the victim is.  This means that the Advocate will generally respond to the scene of the crime or to the hospital, although this is not always necessarily the case.

b.
The Advocate will make contact with the on-scene Investigator or (Deputy, Officer) whenever possible to receive a briefing on the incident.  Depending on the circumstances, this may be accomplished in person or via phone.  If it is not possible to make contact with an Investigator or (Deputy, Officer), the Advocate will contact the Desk Sergeant to receive pertinent information.

c.
The Advocate will offer emotional support  and make appropriate referrals.  The Advocate should not clear from the scene until proper mental health workers, social services, or the parent/guardian arrive on scene and have accepted responsibility for the minor.  It is vitally important that the Advocate exercise sound judgment and not leave the minor prematurely.   
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d. Before the Advocate clears from the scene, he/she will determine if additional resources are needed.  If so, the Victim Advocate will try to further aid the victim with the resources at his/her disposal.  The Advocate will inform the parent/guardian and victim that he/she will be making contact to check on the victim/family.  The Advocate will give the parent/guardian of the victim his/her contact information and the name and contact information of the Investigator assigned the case and request that the victim call if any assistance is needed.

e. Following the initial response and before the Advocate reestablishes contact he/she should contact the Investigator assigned the case so as not to interfere with the investigation.  Counseling or other referrals should only be made with the consent of the Investigator assigned the case.  Once communication has taken place with the Investigator and it is determined it is appropriate to make contact, the Advocate will reestablish contact with the parent/guardian of the victim to check on him/her and to ensure that he/she knows how to obtain a copy of the Incident Report.  Generally, once this is accomplished, the case will be closed as there are usually sufficient services already in place for the victim of a sexual assault.  However, if the victim’s parent/guardian has not already filled out a SOVA by way of other means (at the hospital, etc), the Advocate should assist him/her in doing so.  Furthermore, if the victim/victim’s family is in need of additional assistance, the Advocate should attempt to further aid them.  
f. If phone contact is unsuccessful, the Advocate will attempt contact 2 more times before closing the case.
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g. Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and entered into the Victims Unit database.

h. Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.

               II.a.
If the Advocate receives notification of the sexual assault by way of an Incident Report, he/she should contact the Investigator assigned the case so as not to interfere with the investigation.  Counseling or other referrals should only be made with the consent of the Investigator assigned the case.  Once communication has taken place with the Investigator and it is determined it is appropriate to make contact, the Advocate will attempt to make contact with the parent/guardian of the victim to check on him/her and to ensure that he/she has received a copy of the Incident Report.  Generally, once this is accomplished, the case will be closed as there are usually sufficient services already in place for the victim of a sexual assault.  However, if the victim’s parent/guardian has not already filled out a SOVA by way of other means (at the hospital, etc), the Advocate should assist him/her in doing so.  Furthermore, if the victim/victim’s family is in need of additional assistance, the Advocate should attempt to further aid them.  
   b.
If phone contact is unsuccessful, the Advocate will attempt contact 2 more times.  If still unsuccessful, the Advocate will send a letter to the victim and wait 10 days for a response before closing the case.

c. Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and entered into the Victim Unit database.
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d. Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.


C.
Additional Support:

1.
The Advocate should contact the parent/guardian and notify them of any arrests, bond hearings, court appearances, etc if the Advocate has knowledge thereof.

2.
The Advocate, if requested by the family, should also attempt to attend court hearings to support the victim/family.  

3.
The Advocate, if requested by the parent/guardian, should also provide transportation to court for him/her.

_____________________________________________________

PROCEDURE TITLE:  CRIM. DOMESTIC VIOLENCE  PROCEDURE NO. 2005


A.
Definition:

Criminal domestic violence is defined in South Carolina as  “causing physical harm or injury to a person’s own household member, or offering or attempting to cause physical harm or injury to a person’s own household member with apparent present ability under circumstances reasonably creating fear or imminent peril.”  A household member is defined as a spouse, former spouse, persons who have a child in common, and a male and female who are cohabitating or who have formerly cohabitated.


B.
Procedure:

There are generally two ways a Victim Advocate will receive notification of a criminal domestic violence.  In most cases, the Advocate will either be (I) notified of the incident via the Desk Sergeant or (II) receive an Incident Report via the Law Enforcement Specialist.

I.a.
If the Advocate is notified of the assault by the Desk Sergeant, he/she will respond to where the victim is located.  

b.
The Advocate will make contact with the on-scene Investigator or (Deputy, Officer) if possible to receive a briefing on the incident.  Depending on the circumstances, this may be accomplished in person or via telephone.  If it is not possible to make contact with an Investigator or (Deputy, Officer), the Advocate will contact the Desk Sergeant to receive pertinent information.  
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c. The Advocate will offer initial emotional support to the victim and help him/her make contact with other family members who may be able to provide emotional support.  The Advocate will also access the situation and determine if there is anything else he/she can do to ensure the safety and provide for the emergency needs of the victim (i.e. transportation to a safe location, shelter, Orders of Protection, food, etc).

d. Before the Advocate clears from the scene, he/she will inform the victim that he/she will be making contact to check on him/her.  The Advocate will give the victim his/her contact information and the name and contact information of the Investigator assigned the case, and request that the victim call if any further assistance is needed.

 e.
Following the initial response, the Advocate will make contact with the victim within a reasonable amount of time to check on the victim’s welfare and to ensure that he/she knows how to obtain a copy of the Incident Report.  At this time, the Advocate will also provide assistance to the victim with other available resources if applicable (SOVA, SCVAN, Orders of Protection, etc).  The Advocate should provide the victim with an informed assessment and then allow the victim to choose which services are appropriate for him/her.  The Advocate will make the victim aware that in the future the Victim Services Unit will continue to support him/her in obtaining the services he/she still qualifies for.
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f.
The victim’s safety should be of primary concern when considering the method of contacting CDV victims.


Contact Guidelines:

Residential Phone:

· The Victim Advocate will ask to speak with Mr./ Ms. last name of victim.

· If asked who is calling, the Advocate will professionally identify him/herself as Mr. /Ms. Advocate’s last name with Victim Services.

· If someone other than the victim answers the phone and asks to take a message, the Advocate will kindly reply that he/she will try to call back at another time.

· The Advocate will not leave a message on the answering machine if he/she has reason to believe the suspect is residing or is present at the residence.

· When speaking with the victim, the Advocate will identify him/herself and ask if it is a good time to speak.  If not, he/she will ask if there is a better time to call.

Cell/Work Phone:

· The Advocate should use judgment when attempting to contact and deciding whether to leave the victim a message.

Letters:

· Letters will only be sent if the victim and primary aggressor do not reside together.
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Home Visits:

· If the Incident Report reflects that the victim and primary aggressor reside at the same address, a Victim Advocate or (Deputy, Officer) will accompany the assigned Advocate to conduct a home visit.  Upon arrival, the assigned Advocate will advise dispatch of their location indicating that they are on a “follow-up”.

· If the Advocate encounters the suspect, he/she will identify him/herself and request to speak with the victim.  If the victim is not available, the Advocate will give the suspect his/her business card and request that the victim call.

· If the Advocate encounters the victim, he/she will request to speak in private.  The Advocate will give the victim his/her business card and information on how to make contact in the future.

· If no one is home, the Advocate will leave a business card.

g.
If contact with the victim is unsuccessful, the case can only be closed if a reasonable attempt to locate the victim has been made.  A reasonable attempt would include a minimum of 2 home visits and all other leads having been exhausted. 

h.
Contacts/attempted contacts and actions taken/services rendered will be annotated thoroughly on the Victim Contact Form and in the Victims Unit database.

 i.       
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  
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    II.a.
If the Advocate receives notification of the CDV by way of an Incident Report, he/she will make phone contact with the victim within a reasonable amount of time to check on the victim and to ensure that he/she knows how to obtain a copy of the Incident Report.  At this time, the Advocate will also attempt to provide assistance to the victim with other available resources if applicable (SOVA, SCVAN, Orders of Protection, etc).  The Advocate should provide the victim with an informed assessment and then allow the victim to choose which services are appropriate for him/her.  The Advocate will make the victim aware that in the future the Victim Services Unit will continue to support him/her in obtaining the services he/she still qualifies for.

        b.
The victim’s safety should be of primary concern when considering the method of contacting CDV victims.


Contact Guidelines:

Residential Phone:

· The Victim Advocate will ask to speak with Mr./ Ms. last name of victim.

· If asked who is calling, the Advocate will professionally identify him/herself as Mr. /Ms. Advocate’s last name with Victim Services.

· If someone other than the victim answers the phone and asks to take a message, the Advocate will kindly reply that he/she will try to call back at another time.

· The Advocate will not leave a message on the answering machine if he/she has reason to believe the suspect is residing or is present at the residence.

· When speaking with the victim, the Advocate will identify him/herself and ask if it is a good time to speak.  If not, he/she will ask if there is a better time to call.

____________________________________________________________________
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       Cell/Work Phone:
· The Advocate should use judgment when attempting to contact and deciding whether to leave the victim a message.

Letters:

· Letters will only be sent if the victim and primary aggressor do not reside together.

          Home Visits:

· If the Incident Report reflects that the victim and primary aggressor reside at the same address, a Victim Advocate or (Deputy, Officer) will accompany the assigned Advocate to conduct a home visit.  Upon arrival, the assigned Advocate will advise dispatch of their location indicating that they are on a “follow-up”.

· If the Advocate encounters the suspect, he/she will identify him/herself and request to speak with the victim.  If the victim is not available, the Advocate will give the suspect his/her business card and request that the victim call.

· If the Advocate encounters the victim, he/she will request to speak in private.  The Advocate will give the victim his/her business card and information on how to make contact in the future.

· If no one is home, the Advocate will leave a business card.

c.
If contact with the victim is unsuccessful, the case can only be closed if a reasonable attempt to locate the victim has been made.  A reasonable attempt would include a minimum of 2 home visits and all other leads having been exhausted. 

____________________________________________________________________

CONTINUATION PAGE FOR PROCEDURE 2005

d.
Contacts/attempted contacts and actions taken/services rendered will be annotated thoroughly on the Victim Contact Form and in the Victims Unit database.

 e.       
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  

C.
Additional Support:

1.
The Advocate should notify the victim of any arrests, bond hearings, court appearances, etc if the Advocate has knowledge thereof.

2.
The Advocate, if requested by the victim, should also attempt to attend all court hearings.

3.
The Advocate, if requested by the victim, should also provide transportation to court for him/her.

____________________________________________________

PROCEDURE TITLE:  ABUSE OF A MINOR                   PROCEDURE NO. 2006


A.
Definition:

Abuse of a minor is when an adult inflicts harm or threat of harm on a minor.

B.
Procedure:

The handling of child abuse cases will be determined by the relationship between the victim and the offender.  

1.
If the offender is the parent/guardian of the victim, the Victim Advocate will communicate with the Investigator or (Deputy, Officer) assigned the case to determine the appropriate services or assistance that should be provided (i.e. transportation, Department of Social Services (DSS), Assessment Resource Center (ARC), etc).  If the child has been placed into Emergency Protective Custody (EPC), DSS will provide appropriate follow-up services to the victim.

2.a.
If the offender is not the parent/guardian of the victim, the Advocate will communicate with the Investigator or (Deputy, Officer) assigned the case to determine the appropriate services or assistance that should be provided (i.e. SOVA, transportation, etc).  Note:  Do not offer counseling to the victim until the Investigator or ARC has completed the forensic interview. 
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b.
If the Advocate receives notification of an abuse of a minor by way of an Incident Report, after communicating with and getting approval from the Investigator assigned the case, he/she will contact the victim’s parent/guardian to check on the victim, to ensure that the parent/guardian knows how to obtain a copy of the Incident Report, and that he/she has the name and contact information of the Investigator assigned to the case.  Generally, once this is accomplished, the case will be closed as there are usually sufficient resources already in place for the victim of an abuse.  However, if the victim’s parent/guardian has not already filled out a SOVA by way of other means (at the hospital, etc), the Advocate should assist him/her in doing so.  Furthermore, if the victim/victim’s family is still in need of additional assistance, the Advocate should attempt to further aid him/her.

   c.
If phone contact is unsuccessful, the Advocate will attempt contact 2 more times.  If still unsuccessful, the Advocate will send a letter to the victim and wait 10 days for a response before closing the case.

d.
Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and entered into the Victim Unit database.

e.   Any closed case may be reopened at the discretion of (your  unit) or at the request of the victim.                               
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C.
Additional Support:

1.
The Advocate should contact the parent/guardian and notify them of any arrests, bond hearings, court appearances, etc if the Advocate has knowledge thereof.

2.
The Advocate, if requested by the family, should also attempt to attend court hearings to support the victim/family.  

3.
The Advocate, if requested by the victim’s parent/guardian, should also provide transportation to court for him/her.

_____________________________________________________

PROCEDURE TITLE:  MISSING CHILDREN                  PROCEDURE NO. 2007


I.
Procedure:

A missing child report may be filed due to any incident ranging from a child abduction to a child voluntarily leaving home.  Depending on the circumstance, a Victim Advocate may be called upon to perform various functions in assisting the child/family.

_____________________________________________________

PROCEDURE TITLE:  SIMPLE ASSAULT/INTIMID.    PROCEDURE NO. 2008


A.
Definition:

Simple assault is an attack where a weapon is not used and that results either in no injury, minor injury, or in undetermined injury requiring less than 2 days of hospitalization. Simple assault also includes attempted assault without a weapon.  Intimidation is threatening to use power or control to get others to do what you want them to do

B.
Procedure:

There are generally two ways a Victim Advocate will receive notification of a simple assault/intimidation:  (I) In most cases, the Advocate will receive an Incident Report via the Law Enforcement Specialist.  (II) However, in some instances, the Advocate may be called out to the scene of the incident.

 I.a.
If the case is received by way of an Incident Report, the Advocate will attempt to make phone contact with the victim.

    b.
The Advocate will determine if services are needed.  If so, the Advocate will address these needs accordingly.  The Advocate will give the victim his/her contact information, the name and contact information of the Investigator assigned to the case, and ensure the victim knows how to obtain a copy of the Incident Report.  The Advocate will advise the victim to call if he/she needs anything.  If no additional services are needed, the case may be closed.

    c.
If the Advocate is unable to contact the victim, he/she should attempt phone contact 2 more times before sending a letter.  If no response to the letter is received within 10 days, the case will be closed.
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d.
Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and will be entered in to the Victims Unit database.

e.
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  
II.a.
If the Advocate is called out to the scene of the incident, he/she will make contact with the on-scene Investigator or (Deputy, Officer) whenever possible to receive a briefing on the incident.  If it is not possible to make contact with an Investigator or (Deputy, Officer), the Advocate may wish to contact the Desk Sergeant to receive pertinent information.

b.
The Advocate will then make contact with the victim.  Upon offering any needed emotional support, the Advocate will work with the victim, acting as a liaison between him/her and the investigators/uniformed (deputies, officers) in order to gather information/leads.

c.
The Advocate will then determine if additional resources are needed.  If so, the Advocate will address these needs accordingly.  The Advocate will give the victim his/her contact information, the name and contact information of the Investigator assigned the case, and ensure the victim knows how to obtain a copy of the Incident Report.  

____________________________________________________________________
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d.
If no additional services are needed, the case may be closed.

e.
Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and will be entered in to the Victims Unit database.

f.
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  
_____________________________________________________

PROCEDURE TITLE:  ROBBERY                                      PROCEDURE NO. 2009


A.
Definition:

The act of unlawfully taking another person’s property through violence or intimidation.

B.
Procedure:

There are generally two ways a Victim Advocate will receive notification of a robbery.  In most cases, the Advocate will either be (I) notified of the incident via the Desk Sergeant or (II) receive an Incident Report via the Law Enforcement Specialist.

I.a.
If the Advocate is notified of a robbery by the Desk Sergeant, he/she will respond to where the victim is located.

b.
The Advocate will make contact with the on-scene Investigator or (Deputy, Officer) if possible to receive a briefing on the incident.  Depending on the circumstances, this may be accomplished in person or via telephone.  If it is not possible to make contact with an Investigator or (Deputy, Officer), the Advocate will contact the Desk Sergeant to receive pertinent information.

c.
The Advocate will offer initial emotional support to the   victim and help him/her make contact with other family members whom may be able to provide emotional support.  The Advocate will also access the situation and determine if there is anything else he/she can do to be of assistance (i.e. SOVA, counseling, etc).  If the victim of a robbery is an employee whom is on duty, the primary responsibility for medical and counseling bills should be provided by the victim’s employer.  The Advocate should speak with the owner/manager to ensure appropriate services will be provided. 
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d.
The Advocate will give the victim his/her contact information and the name and contact information of the Investigator assigned to the case, and request that the victim call if any assistance is needed.

e.
The Advocate may wish to reinitiate contact with the victim after the initial response to check on the victim and to ensure that he/she knows how to obtain a copy of the Incident Report.  

f.
If no additional resources are needed, the case may be closed.

g.
Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and entered into the Victims Unit database.

h.
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  
__________________________________________________________________
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II.a.
If the Advocate receives notification of the robbery by way of an Incident Report, he/she will contact the victim within a reasonable amount of time to check on him/her, to ensure that he/she knows how to obtain a copy of the Incident Report, and to ascertain that the victim knows the name and contact information of the Investigator assigned the case.  At this time, the Advocate will also attempt to aid the victim with other available resources if applicable.  (i.e. SOVA, counseling, etc).  If the victim of a robbery is an employee whom is on duty, the primary responsibility for medical and counseling bills should be provided by the victim’s employer.  The Advocate should speak with the owner/manager to ensure appropriate services will be provided. 

 b.
If phone contact is unsuccessful, the Advocate will attempt   phone contact two more times.  If still unsuccessful, he/she will send out a letter and wait 10 days for a response before closing the case.

c. Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and entered into the Victims Unit database.

d.
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  
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C.
Additional Support

1.
The Advocate should notify the victim of any arrests, bond hearings, court appearances, etc if the Advocate has knowledge thereof.

2.
The Advocate, if requested by the victim, should also attempt to attend all court hearings.

3.
The Advocate, if requested by the victim, should also provide transportation to court for him/her.

_____________________________________________________

PROCEDURE TITLE:  STALKING                                     PROCEDURE NO. 2010

A. Definition:
Stalking is a pattern of words (spoken or written) or conduct this intended to cause and does cause the targeted person, and would cause a reasonable person in the targeted person’s position, to fear death, assault, bodily injury, criminal sexual conduct, or kidnapping (all pertaining to the person or a member of his/her family).

B. Procedure:

There are generally two ways a Victim Advocate will receive notification of a stalking incident:  (I) In most cases, the Advocate will receive an Incident Report via the Law Enforcement Specialist.  (II) However, in some instances, the Advocate will be called out to the scene of the incident.

I.a.
If the case is received by way of an Incident Report, the Advocate will attempt to make phone contact with the victim.  
 b.
The Advocate will attempt to provide the victim with safety plan options (alarm system, changing locks, leaving lights on, changing phone numbers, using escorts, etc) and provide the victim with referrals/services.

c.
The Advocate will give the victim his/her contact information, the name and contact information for the Investigator assigned to the case, and ensure the victim knows how to obtain a copy of the Incident Report.  The Advocate will advise the victim to call if he/she needs anything. If no additional services are needed, the case may be closed.
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d. If the Advocate is unable to contact the victim, he/she should attempt phone contact 2 more times before sending a letter.  If no response to the letter is received within 10 days, the case may be closed.

e. Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and will be entered in to the Victims Unit database.  

f. Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  

II.a.     
If the Advocate is called out to the scene of the incident, he/she will make contact with the on-scene Investigator or (Deputy, Officer) whenever possible to receive pertinent information on the incident.  If it is not possible to make contact with an Investigator or (Deputy, Officer), the Advocate should contact the Desk Sergeant to receive pertinent information.

   b.      The Advocate will then make contact with the victim.  Upon offering any needed emotional support, the Advocate will work with the victim, acting as a liaison between him/her and the investigators/uniformed (deputies, officers) in order to establish potential suspects and anything else that might be instrumental in ceasing the stalking/ensuring justice.
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c.
The Advocate will then go over safety options the victim may desire to employ (alarm system, changing locks, leaving lights on, changing phone numbers, using escorts, etc).  The Advocate will give the victim his/her contact information and the name and contact information for the Investigator assigned to the case.  In addition, the Advocate will ensure that the victim knows how to obtain a copy of the Incident Report.  

d.
The Advocate may wish to reinitiate contact with the victim for a follow-up after establishing initial contact.  If no additional services are needed, the case may be closed.

e. 
If the Advocate is unable to contact the victim, he/she should attempt phone contact 2 more times before sending a letter.  If no response is received within 10 days, the case may be closed.

f. Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and will be entered in to the Victims Unit database.  

g. Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  
____________________________________________________________________
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C. Additional Support:

1.
The Advocate should contact the victim in the event of any arrests, bond hearings, court appearances, etc if the Advocate has knowledge thereof.

2.
The Advocate, if requested by the victim, should also attempt to attend court hearings to support the victim.  

3.
The Advocate, if requested by the victim, should also provide transportation to court for him/her.

_______________________________________________________________________

PROCEDURE TITLE:  HARASSING PHONE CALLS    PROCEDURE NO. 2011

A. Definition:

Harassing phone calls can be obscene, threatening, pointless, or may not involve any conversation at all. The call does not need to be obscene or threatening in nature to be considered harassing.  A harassing phone call may be initiated by someone the victim knows or by a person unknown to the victim.  

B. Procedure:

In the event a Victim Advocate receives an Incident Report denoting a harassing phone call, the Advocate will follow the below listed procedures.

1.
The Victim Advocate will attempt to make phone contact with the victim.  He/she will attempt to assess safety concerns of the victim.  Depending on the nature of the concern, the Advocate will assist in implementing appropriate security measures (i.e. phone logs, recording messages, phone company services).

2.
The Victim Advocate will give the victim his/her contact information, the name and contact information of the Investigator assigned the case, and ensure the victim knows how to obtain a copy of the Incident report.  The Advocate will advise the victim to call if he/she needs anything.  If there are no other concerns, the case may be closed.

3.
If the Advocate is unable to contact the victim over the phone, he/she will leave a message if possible.  If the Advocate is unable to make verbal contact with the victim, he/she will send a letter.  Once the letter has been sent, the case may be closed.  

4.
Contacts/attempted contacts and actions taken/services rendered will be annotated on the Victim Contact Form and will be entered into the Victims Unit database.

5.
Any closed case may be reopened at the discretion of (your unit) or at the request of the victim.  
_____________________________________________________

PROCEDURE TITLE:  PROPERTY CRIMES                   PROCEDURE NO. 2012

A.
Definition:  A property crime is committed when a person’s possessions are taken or destroyed illegally without the use or threat of force against the individual. 

B.  Procedure:  A Law Enforcement Specialist will be issued and handle any case that involves a property crime over a thousand dollars.  In this circumstance, the Victim Advocate will not generally have to take action.  However, there are certain incidences where an Advocate will become involved.  This includes, but is not necessarily limited to, cases where a property crime is a secondary offense to a more serious crime.  In this scenario, the Advocate should follow the respective sections of this SOP. 

_____________________________________________________

PROCEDURE TITLE:  COURT ACCOMPANIMENT     PROCEDURE NO. 3000


A.
Purpose:

Part of a Victim Advocate’s responsibility is to provide court accompaniment to victims and survivors.  This may include regularly scheduled court accompaniment such as Criminal Domestic Violence Court or Mental Health Court, or may include other personal or general circumstances in which accompaniment is needed or requested.


B.
Courtroom Responsibilities:



Some of the duties of an Advocate regarding court accompaniment are:

1) Assess all victim needs for court accompaniment and address court preparation concerns.

2) Meet the victim at court or transport the victim to court.

3) Act as a liaison between the victim and the court.  Confer with the solicitor before proceedings if applicable and address any concerns (i.e. missing witnesses/evidence, etc).

4) Provide emotional support to the victim while in court and ensure that victims have contact information for possible future services.

5) Provide referral to appropriate agencies to obtain needed services (counseling, Orders of Protection, etc).


____________________________________________________________________
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6)
Annotate the disposition of the court hearing and 


any concerns of victims.  Forward notes to 

the assigned Advocate for entry into the Victim Unit database and addressing the victim’s concerns.
________________________________________________________________________
PROCEDURE TITLE:  DEPS DEPLOYED OVERSEAS   PROCEDURE NO. 3001


A.
Overview:

(Your organization) has numerous (Deputies, Officers) whom are military reservists.  When activated, they must leave the Department and their families and report for deployment.  This creates new challenges and stresses for both the (Deputy, Officer) and his/her family.  For this reason, the Department created a program titled (title of your department’s program).  The purpose of the program is to support the (Deputies, Officers) called to duty and his/her family, help provide for his/her needs while activated, and maintain contact with his/her family.  (Title of program) involves (your organization) personnel of all ranks, the Chaplain Program, and the Spouses’ Association.  Each of these entities has a specific role to play in assisting the deployed (Deputy, Officer) and his/her family.  

B.
Procedure:

A Victim Advocate is assigned to each deployed (Deputy’s, Officer’s) family.  The Advocate will contact the deployed (Deputy’s, Officer’s) family in person, by telephone, email, or other written correspondence once per month.  Upon completion of contact, the Advocate will write a follow-up and forward it to the program coordinator.


C.
Additional Support:



In addition to the support provided by Victim Advocates:

1. The (specific supervisor) will email or write a letter to his/her activated personnel every 2 weeks.

2. The Spouses’ Association will organize the mailing of special care packages to each activated (Deputy, Officer) during holidays and birthdays.
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3. The Chaplains will contact the (Deputy’s, Officer’s) family once a month by telephone or in person.

4.
Upon deactivation, the Advocate will assist the (Deputy, Officer) in his/her transition back into the Department.  The Advocate will facilitate the “fit-for-duty” evaluation.

_____________________________________________________

PROCEDURE TITLE:  STATES OF EMERGENCY         PROCEDURE NO. 3002

Victim Advocates may be called upon to help support response efforts pertaining to states of emergency, such as natural disasters.  In such incidences, Advocates will assist Departmental efforts as directed by the (title of organization’s CEO) or his/her designee.

_____________________________________________________

PROCEDURE TITLE:  SC VICTIMS’ COMP FUND        PROCEDURE NO. 4001


A.
Purpose:

The State Office of Victim Assistance administers a program titled the “South Carolina Victim’s Compensation Fund,” which is a program designed to help victims with expenses resulting directly from a crime that is not covered by other payment sources.  The program can provide payment for recovery treatment and burial costs up to a maximum allowance established by law.


B.
Eligibility:

The person applying for assistance must be a victim of a crime (refer to the Victims Bill of Rights) and the incurred expenses have to be linked to losses from injury or death as a result of the crime in order for the person to be eligible for the program.  In addition, the victim must cooperate with law enforcement in prosecuting (Exception: CDV) and must not have been involved in criminal activity at the time of the incident.  Based on the incident, if the victim qualifies for Workman Compensation the SOVA is not an appropriate referral.


C.
Coverage:

If the victim is approved for benefits, the program will generally cover certain medical costs, counseling, burial, and lost wages.


D. 
Responsibility of Victim Advocate:

It is the responsibility of the Victim Advocate to make the victim aware of the Fund and assist in filling out the required forms.  Under no circumstance should the Advocate inform the victim that he/she will receive compensation, as the (your organization) is not the approving agency.

_____________________________________________________

PROCEDURE TITLE: OTHER TYPES OF ASSISTANCE           PROC. NO. 4002    


A.
Additional Resources:

(Your unit), in addition to the Victims’ Compensation Fund, has additional resources at its disposal that Advocates may provide/refer a victim to in order to further assist him/her.  These resources include, but are not limited to:

1)
Crisis Counseling- Refers to in-person crisis intervention, emotional support, and guidance and counseling provided by advocates, counselors, mental health professionals, or peers.  Such counseling may occur at the scene of the crime, immediately after a crime, or be provided on an on-going basis.

2)
Therapy- Refers to professional psychological and/or psychiatric treatment for individuals, couples, and family members to provide emotional support in crisis arising from the occurrence of crime.  This includes the evaluation of mental health needs, as well as the actual delivery of psychotherapy.

3)
Group Treatment- Refers to the coordination and provision of supportive group activities and includes self-help, peer, social support, etc.

4)
Crisis Hotline Counseling- Refers to the operation of a 24 hour/ 7 day-a-week telephone service, which provides counseling, guidance, emotional support, information and referral, etc.

5)
Shelter/Safe House- Refers to offering short and long-term housing and related support services to victims and families following victimization.
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6) Criminal Justice Support/Advocacy- Refers to support, assistance, and advocacy provided to victims at any stage of the criminal justice process, to include post sentencing services and support.

7) Emergency Financial Assistance- Refers to cash outlays for transportation, food, clothing, emergency housing, etc.

8) Emergency Legal Advocacy- Refers to the filing of temporary restraining orders, injunctions, and other protective orders, elder abuse petitions, and child abuse petitions.  This does not include criminal prosecutions or the employment of attorneys for non-emergency purposes, such as custody disputes, civil suits, etc.

9) Personal Advocacy- Refers to assisting victims in securing rights, remedies, and services from other agencies; location of emergency financial assistance, intervening with employers, creditors, and others on behalf of the victim; assisting in filing for losses covered by public and private insurance programs including Workman’s Compensation, unemployment benefits, welfare, etc.; accompanying the victim to the hospital; etc.
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